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IMPORTANT SAFEGUARDS
When using electric appliances, basic safety precautions should always be followed, including the following:
 1. READ ALL INSTRUCTIONS.
 2.  To protect against risk of electrical shock, do not put cord, plug, or mixer body in water or other liquid. Ensure that 

appliance does not get wet (water splashes etc.) and do not use it with wet hands.
 3.  This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental 

capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning 
use of the appliances by a person responsible for their safety.

 4.  Close supervision is necessary when any appliance is used by or near children.
 5.  Unplug from outlet when not in use.
 6.  Avoid contacting moving parts. Touching the moving parts can cause serious injury.
 7. Keep hands, hair and clothing, as well as spatulas and other utensils, away from beaters during operation to reduce 

risk of injury to persons and/or damage to mixer.
 8.  Remove beaters from mixer before washing.  Electric shock and/or damage to the mixer can occur if the mixer is 

immersed in water.
 9.  Do not operate any appliance with a damaged cord or plug, after the appliance malfunctions, is dropped or damaged 

in any manner. Potential electric shock or fire can result from using the mixer if its cord or plug is damaged. Contact 
Consumer Service for examination, repair or adjustment. Bring it to a qualified technician for examination, repair or 
electrical or mechanical adjustment.

 10.  Do not use attachments other than those supplied with this mixer. The cord can get tangled or cause the appliance to fall.
 11.  Do not let cord hand over edge of table or counter, or touch hot surfaces, including stove. The protective insulation 

will burn making the appliance inoperable or unsafe to operate.
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12.  Do not place on or near a hot gas or electric burner, or in a heated oven.  Exposure to high heat can damage the exterior 
of the mixer and/or damage its internal components.

 13.  Switch the unit to off position before unplugging the cord to prevent the possibility of electric shock.
 14.  When mixing liquids, especially hot liquids, use a tall container or maker small quantities at a time to reduce spoilage.
 15.  Do not use outdoors. This unit is designed to be used only indoors.
WARNING: To reduce risk of personal injury, always unplug mixer before inserting or removing beaters.

SAVE THESE INSTRUCTIONS
FOR HOUSEHOLD USE ONLY

ADDITIONAL IMPORTANT 
SAFEGUARDS
 1.  All users of this appliance must read and understand this owner’s manual before operating or cleaning this appliance.
 2.  The cord to this appliance should be plugged into a 120 V AC electrical outlet only.
 3.  Do not leave this appliance unattended during use.
 4.  If this appliance begins to malfunction during use, immediately press the ON /OFF touch to turn the Hand Mixer OFF, 

then unplug the cord. Do not use or attempt to repair the malfunctioning appliance.
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 5.  If this appliance falls or accidentally becomes immersed in water, unplug it immediately. Do not reach into the water! Do 
not use this appliance after it has fallen into or becomes immersed in water.

 6.  To reduce the risk of injury to persons or property, never use this appliance in an unstable position.
 7.  Do not use this appliance for other than its intended use.
 8.  To avoid overheating, do not operate the Hand Mixer for longer than 3 minutes at a time. Allow the motor to cool 

down for 30 minutes between uses.
 9.  During mixing, if the rotational speed of the blade is reduced, allow meat to thaw slightly before slicing again.
 10.  For safety and to protect the unit, when mixing is complete, turn off the unit by pressing the touch ON/OFF, remove 

the beaters by pressing the eject button. Then unplug the Hand Mixer.

NOTES ON THE CORD
The provided short power-supply cord (or detachable power-supply cord) should be used to reduce the risk resulting from 
becoming entangled in or tripping over a longer cord. Do not use an extension cord with this product.

NOTES ON THE PLUG
This appliance has a polarized plug (one blade is wider than the other). To reduce the risk of electric shock, this plug will fit 
in a polarized outlet only one way. If the plug does not fit fully into the outlet, reverse the plug. If it still does not fit, contact a 
qualified electrician. Do not modify the plug in any way.

PLASTICIZER WARNING
CAUTION: To prevent Plasticizers from migrating to the finish of the counter top or table top or other furniture, place  
NON –PLASTIC coasters or place mats between the appliance and the finish of the counter top or table top. Failure to do so 
may cause the finish to darken; permanent blemishes may occur or stains can appear.

ELECTRIC POWER
If the electrical circuit is overloaded with other appliances, your appliance may not operate properly.
It should be operated on a separate electrical circuit from other appliances.
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GETTING TO KNOW YOUR HAND MIXER
Product may vary slightly from illustration

 1. Eject Button 

 2. Beaters

 3. Dough Hooks

 4. Speed Setting Display

 5. Speed Control Buttons

 6. ON/OFF Button

1

2

3

1

4

5

6
ON/ OFF

SO3-11380_22006 COOKS 10 Speed Hand Mixer IM.indd   5 2014-04-01   3:32 PM



6

USING YOUR HAND MIXER

 1. Check that the mixer is unplugged. Insert the beaters until they snap into the mixer.

 2. Place beaters into bowl. Press the ON/OFF button until the Speed Setting Display is lit.

 3. Press Speed Control Buttons “+” or “—” to set the speed from 1 to 10, fitting your desired usage.

 4. When mixing is finished, switch off the unit by pressing the ON/OFF button until the Speed Setting Display is unlit.

 5. Unplug the mixer.

CLEANING AND MAINTENANCE
Caution: Be sure to unplug this appliance before cleaning. To protect against electrical shock, do not immerse cord, plug or unit in water or 
other liquid. After each use, always make sure plug is first removed from wall outlet.

 1. Press the Release Button to eject the beaters.

  Note: Never wash the beaters when they are still inserted in the mixer.

 2. Wipe the appliance’s exterior surface with a soft, damp cloth to remove stains.

 3. Wash beaters and hooks with warm soapy water, then rinse.

SO3-11380_22006 COOKS 10 Speed Hand Mixer IM.indd   6 2014-04-01   3:32 PM



COOKS
LIMITED WARRANTY

Limited One (1) Year Warranty
J. C. Penney Corporation, Inc. (JCPenney) warrants this product to be free of defects in material and workmanship for a period of one (1) year from 
the date of original purchase (the “Warranty Period”). Dated proof of purchase such as a bill of sale is required to establish warranty eligibility. If the 
product fails to perform due to a defect in materials or workmanship during the Warranty Period, JCPenney will repair or,  
at JCPenney’s option, replace the merchandise with the same or comparable item at no charge to you for parts or labor. In the event that 
the product can not be repaired and a suitable replacement item is not available, JCPenney will refund the original purchase price shown 
on your proof of purchase.

To Obtain Warranty Service
In the event that your product requires repair during the Warranty Period, contact your nearest JCPenney retail store or call JCPenney Product 
Service Dept. (800) 933-7115 for information regarding where to obtain warranty service.

What This Warranty Does Not Cover
This warranty does not cover (a) damage due to acts of nature, including but not limited to, lightning, wind, or flood; (b) damage due to accident; (c) 
damage due to neglect, abuse, misuse, improper installation, mishandling, or failure to follow instructions provided in the product’s Owners Guide; 
(d) damage resulting from alteration, improper maintenance, or repair by other than JCPenney authorized agent;  
(e) labor charges for installation, or for removal and reinstallation of the item for servicing; (f) non-rechargeable batteries, consumables, normal 
wear parts; and/or (g) items used in commercial applications.

REPAIR OR REPLACEMENT AS PROVIDED IN THIS EXPRESS WARRANTY IS THE PURCHASER’S EXCLUSIVE WARRANTY REMEDY.  
ALL IMPLIED WARRANTIES INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED 
IN DURATION TO THE PERIOD OF THIS LIMITED WARRANTY. IN NO EVENT SHALL JCPENNEY BE RESPONSIBLE FOR ANY LOSS OR DAMAGE, 
INCLUDING DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OR INABILITY  
TO USE THIS PRODUCT.

Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of incidental or consequential damage 
so the above limitations or exclusions may not apply to you.

This Warranty gives you specific legal rights and you may also have other rights which vary from state to state.

J. C. Penney Corporation, Inc.
6501 Legacy Drive
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Cooks JCPenney Home is a registered trademark of  the J.C. Penney Purchasing Corporation, Inc.
Distributed in the U.S. by J.C. Penney Corporation, Inc. Plano, Texas75024-3698 
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